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The email campaigns section is used to communicate with club members. It makes it easier to communicate with
particular members and to send regular email messages and updates.

BowlsLink uses a third party product called Campaign Monitor to send emails from the system. Campaign Monitor is
embedded into BowlsLink so it acts as part of the system.

You may view Webinar 1 on the Bowls Victoria YouTube channel.

Login to Email Campaigns

The first time you log into use the Emails from BowlsLink, you will need to setup an Administrator account with
Campaign Monitor for your club. This is done automatically from with BowlsLink.

1. Click on the Email Campaigns menu in the Left hand Menu. This will ask you to request being and Admin for
the Club email account. Click the Request Admin Account button.
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Congratulations! &An email campaign account already exists but
& Greens you're not an administrator.

To request to be an admin, Please click the button below.

Click here to open your email campaign

management. note it may take make ke take 2 moment to validate your account,
Click here to register an Admin account
through Bowlslink for the Email campaign
& Finances manager

? Competitions
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Creating a New Email Campaign

When you create a new email campaign you will need to go through a few steps to get the email ready to be sent
out.

1. Select "Create Campaign" from the top right-hand corner to start a new campaign.

Campaigns L

Campaigns
To create a new email campaign

Create and send stunning campaigns your subscribers will remen click here Create a new campaign

View by Search draft campaigns Q == Thumbnail EE List

Drafts
Scheduled
Sending

Sent

2. You will be taken to a screen to create the campaign (different to the Email, which we will create later). You
will need to complete all of the fields, which are:
1. Campaign Name - This won't appear on the email, but is a reference for you. Use a name that describes

the type or content of the email.

2. Subject - This is the subject line of the email, which the recipients will see.

Preheader Text - Preheader text is a brief description of what’s in your email.

4. Who is sending this campaign?
e Name - is your organisation
e Email prefix - this should be set to ‘noreply’ to increase the delivery rates.
e @bowlslink.com.au - this is setup to for best results

5. Reply to address — the address that receives any replies from the email. This should be a valid email
address.

6. To see the Reply to address click on the different reply to address link, this will make the reply to address
option appear.

w

Camoin

Define the campaign and sender details B4 13‘@ o

Name of the Campaign Name this campaign
not seen by people recieveing e s shawn
the email

Write a subject line
Subject line, this will appear
2 el = Chb Opn Day 2020 et parsoiaizaion
in recipeients inboxes

Preheader text

The previr thatc displaysd a5 an emai praview in soma mbozes (Optional)

Who is it from?
This wil display in the From field You can use parcanalized From detail

p—
Who is it from, should be set to
Noreply@bowlslink.com.au orec i it

Replies should be sent to

Enter 3 valid amail addrass that rapliss wil be sent to

Reply to address, should be a
valid email address
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Using an Email Template

BowlsLink comes with a pre-built template. To create a basic email for members, use a few of the options available
in the template.

Select the template by clicking on the image on the page. Alternatively use plain text, this means functionality will be
limited and links to web pages, or pictures will not work.

fA] Membership

B cubs Choose a starting point *—0
Club Open Day 2020 Click on the template to start urosign  Conare  ecipi Datver
putting together the email

&. Greens

' Competitions oD
MORE OPTIONS

Flain text

P
€ Finances

all To Action or Headline

Puwesed by MemberPoint. TTL

Adding Content to the Email

Adding Dates to Emails

The template can be setup with the date (which can be made to always display the current date)
1. Click the Edit button next to Email Date in the top right
2. Select the cogicon to see the options available.
3. Use the drop down menus to select what you want to display. You will need to select more than one option.
4. Once you have the date format you want, save the changes.

Adding Club Logos to Emails

Club logos can be added to the 300x100 image section in the top left.

{A] Membership  Choose a design Add your email content

Cog Icon to open menus.

1:] Clubs

- | Make this text a link
_ Personalization A First name
A Greens PP

Full name

? Competitions Email

Custom fields »
3 Current day (3}
Current day name [Wednesday}
Current manth (4
RE & FOLLOW US

Current menth name [April)

C} Finances Current year (2020}
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1. Press Edit in the top left corner of the 300x100 section

Membership Add your email content

B clubs Use this selct button to
add your club logo to an
email

| EDITR

Click on any Edit button to SHARE & FOLLOW US iy IS
start adding your content renE =

2 Greens

? Competitions

5 Finances

Wanl 1o change ”

2. Remove the current image (which is the one that says 300x100) this will allow you to then select an image to
insert.

3. Use the choose image button to select an image from your computer to insert.

[ membership Add your email content
Use the Choose File button to
§ Choose file select the image you want to
B cubs put on your email

£ Greens

' competitions

SHARE & FOLLOW US

4. When you are happy with how the logo looks you can save the changes. Using the save changes button.

{A] Membership  Choose a design Add your email content

Add altemnate text for this image (optional) —
P cwbs

Use the save changes button when
| Cancal | you are happy with the way the

logo looks

& Greens

' competitions

€3 Finances

SHARE & FOLLOW US
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Adding Body to the Email

Within the template there are many options that you can use to create an email to your members. Including: hero
banners; spacers; images; headlines and articles.

The most commonly used aspect would be the content block. Below | will cover how to add one and edit content for
it.
1. Remove the Hero banner by clicking the trash can icon next to the edit button.

{A] Membership Add your email content

<currentd Bl
<currentmonthname> /
<currentyear>

~ Greens

Click the trash icon here to
P Competitions remove the Hero banner

l EDITR

Click on any Edit button to
start adding your confent

SHARE & FOLLOW US gz
2. You can then click the add new button, and select the content block.

7 tembarship & Return to snapshot Add your email content

<currentday> /
<currentmonthname> /
<currentyear>

Competitions

Hero Banner

Click on any Edit button to
start adding your content SHARE & FOLLOW US

A R )
? Finances Dual Images

Inset Banner

Spacer - Clear
Spacer - Line

Headline
Select the Content_BIock B ContintBiock
element from the list.

Button

Article - Single

3. Edit the content by using the box on the left-hand side. The Latin can be deleted and replaced with a new
message.

MEmbershin « Return to snapshot Add your email content

B|(I = =2 2 A-| Sie-|}= IS Insert- {3 Source
PJ Clubs P <currentday>/

= Hi [ st Falach=], P i . <currentmonthname> /
The club i halding it's annual working boe on Satuday the 16t of F <currentyear>
Aprl 2020. We need a5 many volerteers az apossiole to make ke >

&G wark.

Al el wil b providest and word an e stieel i it the
Pussscleril miay even buy perzplke a drirk when e vaork is done

2 competitions Use the save changes button to

save you message and continue to the
next phase of the campaign

lIback=],

The club is holding it's annual working bee on Satruday the 18th of
':} Finances April 2020. We need as many volenteers as apossible fo make lite
work,
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Personalizing the Message

1. Use the insert menu to personalize the message for members, by including things like first names etc.
BowlsLink Specific fields Like ID numbers can be used.

2. When happy with the message you need to save the changes to proceed.

] Membership Add your email content To move ot t‘he next stage of the
campaign, click the preview button

<gurrentmonthname> /
<currentyear>

Graens
Competitions

l EDITR

Click on any Edit butten to
start adding your content

Hi [firstname fallback=],

The club is holding it's annual working bee on Satruday the 18th of
/ Finances April 2020. We need as many volenteers as apossible to make lite

work.

A lite lunch will be provided and word on the street is that the
President may even buy people a drink when the work is done

Powered by MemberPoint 7L

Previewing the Email
When done you can preview what the email will look like by clicking the preview button in the top right.

] Mmembership  Retum to snapshot Add your email content

; ESE = clare You can use the insert menu to add
clubs personalised items into your email. You <currentday>/

n p—r - rrentmonthname> /
Peraonalization. > “ia are able to insert names dates etc. If you e

vaad Frut your wel The

|.(![|Fi»\‘{lli7r.7:- The| Quick Links 1 Castname use custom fields you can take fields

dpkded ig from BowlsLink and use them as well.
L egeen @ Social sharing ¥ Full name .

y
wirdorwrs arel greral tidying up

Email

Customn fields  »

Dates 3

o=

S s rraary al you thess s posesibles

Hi [firstname fallback=],

Hope this email find your well. The working bee for the club will be

o
» Finances on the weekend of 18 April 2020. The plan is to meet at teh club at

9am. The list of jobs to be completed include: painting the gutters,
paiting the benches/seats by the green, weeding teh vege patch,
cleaning windows and gneral tidying up.

See as many of you there as possible.

SHARE & FOLLOW US
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Define the Recipients
The next step is to define recipients, or who will receive the email.

1. Click the define recipient button in the top right.

{ Membership Previewy Click here to define the people to

recieve the email

J Clubs ’ 14 / April / 2020

Hi

The ¢lub is helding it's annual werking bee on Satruday the 18th of

) Finances April 2020, We need as many volenteers as apossible to make lite

work

A lite lunch will be provided and word on the street is that the
President may even buy people a drink when the work is done.

HARE & FOLLOW US

Pusyered by Memberfont T

2. Select the groups from a clicklist. This list is taken from your clubs BowlsLink email channels. If the group has
been set up as an email channel it will appear here and be updated daily.

Ciub open day 2021

Who will receive this campaign? [ S

[0 BowisLink Membership (57) ’ z
These are the email channels imported

[ Email Campaign Channel: All (2) from Bowlslink. By clicking the box
to the left of the channel name you
[ Email Campaign Channel: Full Member CBC  (25) can select that group to recieve the email

I”] Email Campaign Channel: Selectors (1)

m ==
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3. You can also exclude groups. Which means if you select multiple groups and exclude a different group no
one on that list will get the message even if they are on approved recipient lists. This is done on the right

hand side.

Campaigns  Lists & bers sights

fA] Membership

l:] Clubs

Who will receive this campaign?
Club open day 2021

£ Greens

Competitions

|¥ BowdsLink Membership (37)

7 Email Campalgn Channel: All (2}

™ Emall Campalgn Channel: Full Member CBC (25

[ Email Campaign Channel: Selectors (1)

m of go back

? Finances

Exclude anyone in this list
from receiving this campaign,
even if thay're in ather lists
you're sending to.

© Exclude list

4. Once you have selected the groups you can click the next button to see your campaign snapshot. This will
allow you to check the details of the campaign, including: from and reply to addresses, preview the email in
HTML and Plain text, preview with personalization, and the recipients of the email.

Campaign Snapshot ————j
working bee 2020 Campaign Comant Recipents
Campaign and sender o Call
Campaign Name working bee 2020
Subject Bowis Club Wokring Bee informaiton
Preheader text
From Kelvin Admin <noreply@bowdsiink com.au> 4%
Reply-to address kradgers@bowls com au
Preview with fallback content g e
See your campaign with fallback content.
HTWL version Using the Bowislink Cfficial template View a preview or change template
Plain text version Preview or edit
Preview with personalized content
See your campaign with persor on for a sample p Learn more
View as a random recipient lesch jermeyi@dey bowlsfink com.au - from the Email Campaign Channet: = Snow diferent recinierts
Preview
View as specific recipient
Pre N
Recipients & Edit

You can use the green Schedule Delivery
button or you can send a test email to Remove
move to the next stage

LG LN ENT A I or  Send a test

Bowls Victoria - BowlsLink Email Campaigns: Membership Module (Webinar 2)
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5. Itis advisable to send a test email to yourself to ensure everything looks fine to a recipient. When you are
happy with everything you can use the schedule delivery button to move to the next stage.

Preview with personalized content

See your campaign with personalization for a I ipient. Learn more

View as a random recipient lesch jermey@dev bowlslink.com.au - from the Email Campaign Channel: «  Show different recipients
Preview

View as specific recipient
Preview

Recipients € Edit

You can use the green Schedule Delivery
button or you can send a test email to ® Remave
move to the next stage

Schedule delivery - EISEEE-TIGERCE

6. There is the option to either send now, or to schedule for a specific time and date. This provides for the
ability to put campaigns together in advance of when they can be sent.

When would you like to send this campaign?

You can send it right now or schedule a time in the future.

You can either send now or
schedule for a future time to send
@ Schedule for a specific time the email

Sand it now

This campaign will be sent at the date and time specified below,

Date May v 6 w 2020

Time i) w oo w pm w (GMT+10:00) Canberra, Melbourne, Sydney w

Confirmation email
Send confirmation to the following email address when the campaign has been sent.

krodgers@bowls.com.au

Schedule this campaign or go back

You cannot modify or cancel the campaign once it's started sending
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After sending the Email

After sending the email the system allows you to see some statistics about the campaign, provided it was an HTML
template. If the email was in plain text the analysis will be limited.

1. Select the sent option from the left hand menu within campaigns.

Campaigns

Create and send stunning campaigns your subscribers will remember Create a new campaign

View bv
Select Sent and you will see
a list of campaigns you have
sent in the past.

Q £ Any date BS Thumbnail = Lis

St ding

Sent

Tha werlking b fo e clubs yoee will b 26 Agril,

3 70t 10 o b many hands
k.

working bee 2020

Sent 19 days ago

2. Click the title of the campaign to see the analysis for it.

View Campaign Share Campaign Export Report

Sent on 29 Apr 2020 to 65 unique subscribers in BowlsLink Membership Campaign Reports

Snapshot

® Opens @ Link Clicks for first day (see all time) Summary of campalgn results to date

Recipient Activity
Who opened and clicked, efc.

Link Activity & Overlay
Which links were popular, who clicked
o E— TY — e Social Sharing & Forwards
p—

— |
Who shared with friends.

28 Apr. 11pm 29 Apr, 3am 29 Apr, 7am 29 Apr, 11am 29 Apr, 3pm 29 Apr, 7pm 29 Apr, 11pm
Worldview
i Real-ime map of campaign activity.
& 36 Unique opens 56.25% of all recipients opened so far B b ’
215 lotdopens o daie G Opens & Clicks Over Time
® 1 Bounced 0% clicked a e (0 people) When did subscribers open and click.
1.54% couldn't be delivered 0% unsubscribed (0 people) Email Client Usage
Which email clients are being used
® 28 Not Opened 0 .
> people marked it as spam (0%)
Open rates are only estimates Bounce Summary
0 shares across Facebook & email WhodidnkTeceive Hiks and ey
Top countries (full report) OPENS
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Guide to analytics

Unique opens: number of individuals who have opened it.

Total open: number of times the email has been opened. Note some people may open it more than once.
Bounced: Number of emails not delivered.

Not Opened: Number of people who have not opened the email.

% or recipients opened: number of opens compared to the number of people it was sent to.

% clicked a link: if your email has links in it you can see how many people are clicking it.

% unsubscribed: people who unsubscribe.

Marked as SPAM: number of people who put this email into their SPAM/Junk folders.

Shares: number of people who have shared the campaign on social media.

Campaign Elements

This section will give you an overview of the different elements available within the template within Campaign
Monitor.

Hero Banner: a Hero banner is a banner or image that fills the entire width of the email content.

Inset Banner: an Inset banner is a banner or image that allows for margins on either side of the email, compared to a
Hero Banner. In the image below there is a white space on either side of the banner.

Duel images: this allows two pictures to be inserted side by side within the email.
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Headline: this provides a headline to an article or content block, it is designed to take up the width of the email.

Call To Action or Headline

Article Duel: this provides the ability to have 2 articles with pictures running side by side and text beneath each. The
image sizes are suggested as per the place holders. Larger or smaller sizes may distort the image and article.

Call To Action or Call To Action or
Headline Headline
Lorem ipsum dolor sit amet, pri Lorem ipsum dolor sit amet, pri
in exerci sanctus dolorum, in exerci sanctus dolorum,
oportere adversarium an sit. Ei oportere adversarium an sit. Ei
pri delicata periculis. Duo pri delicata periculis. Duo
agam prima ridens in, eum an agam prima ridens in, eum an
inimicus hendrerit expetendis, inimicus hendrerit expetendis,
erroribus eloquentiam eum no. erroribus eloquentiam eum no.
Read More Read More

Article Single: this puts a picture to the left of an article or block of text.

Headline

Lorem ipsum dolor sit amet, pri
in exerci sanctus dolorum,
oportere adversarium an sit. Ei
pri delicata periculis. Duo
agam prima ridens in, eum an
inimicus hendrerit expetendis,
erroribus eloquentiam eum no.
Read More

Spacer clear and Spacer Line: these allow you to put in a break or space between content blocks or articles.
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Right Hand Menu options

The menu on the right side of the email allows you to add/move/remove elements of the email

[Eon [BLET Adanew ]

Edit: allows you edit the element to the immediate left of the menu.

Trash can: deletes the element to the immediate left.

4 arrows: allows you to click hold and drag the element up or down the email to position it where you want.
+ Add New: allows you to add an element to the email.

Image Sizes

logo: 300x100,
banner: 560 x (x)
inset: 520 x (x)
article: 240 x (x)

Where (x) is a variable height.
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